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Cross Party Group on Deaf Issues 

4th July 2017 

Attendees 

Mike Hedges AM (Chair) 

Llyr Wilson-Price (Secretariat) 

Mark Isherwood AM 

Dai Lloyd AM 

Sue Williams 

Michelle Fowler 

Wendy Marshall 

Richard Williams 

Nigel Williams 

Matthew Watts 

Andrew Tait 

Jacqui Bond 

Sarah Matthews 

Jayne Dulson 

 

Apologies 

Jeff Brattan-Wilson 

Jo Lavender 

Alison Bryan 

Paul Redfern 

Louise McGrath 

Patrick McNamara 

Jonathan Arthur 

Barbara Rees 

 

Communication Support 

Rachel Williams (Interpreter) 

Julie Doyle (Interpreter) 

Hilary Maclean (Palantypist) 

 

Welcome  

Mike Hedges AM welcomed everyone and explained that due to Ann Jones’ commitment as 

presiding officer she will be unable to carry on as chair. Ann Jones had asked Mike Hedges 

to step in as chair today and if people want him to he will carry on as chair in the next 

session, otherwise someone else will take over. 
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Matters Arising  

Social Services Categories 

The first item on the agenda was Jacqui Bond, Social Services well-being act registration of 

Deaf people and lack of qualified social workers. Jacqui explained that social services are 

still working under the national assistance act categories, which are Deaf with speech, Deaf 

without speech and hard of hearing. Jacqui stated that in the new act the categories are 

hearing impaired and severely hearing impaired and that it mirrors the sight impairment. 

Jacqui advised that they are still using those categories, RCT authority is, not sure about 

Bridgend. Jacqui then went on to advise that they had not received any returns, the 

information on how many people are Deaf should be collected by 1st March every year but 

the information was not collected this year. Local authorities were given a year’s grace but 

have not discussed what the categories will be, they are still waiting to find out if they will 

change. Jacqui then stated that the other problem with the return was they are using the 

issue that they only want one language because linguistic preference must be recorded. 

When sending back the returns to Welsh Government & they ask what language do people 

use, you can choose English, Welsh or BSL but there is no recognition between expressive 

or receptive. Jacqui explained she is finding that difficult as a social worker and that she 

didn’t think there is enough information for the Welsh Government. She then asked if anyone 

had a comment. 

Jayne asked was it still voluntary registration and reliant on the public coming to register. 

Jacqui answered yes, when they come through single care & support they are asked at point 

of assessment if they would like to register but they are not advised that there is a benefit to 

being registered. 

Further discussions were held regarding whether the registration was voluntary, if it is reliant 

on the public coming forward to register and the impact on the people social services 

support. Only Deaf people on care and support plans are being picked up, Welsh 

Government are not receiving information on people who are referred to social services for 

assessments for equipment. 

Michelle raised the issue with the website, Deaf people would not understand the need for 

registration because it is in English, it needs to be made available in BSL for them to 

understand the benefits.  

Discussions were then held around the reason that there are no BSL videos and guidance 

because there are no standards in place to protect service users and professionals. Existing 

standards date back to 2001 and refer to equipment and practices that are out of date. 

Further discussions were held around the problems social services are identifying with the 

data collection and Richard then suggested that it may be useful to ask the Minister in a 

letter if he could advise what standards are required of social services providing services in 

this area. 

Richard and Sarah raised the issues Deaf people are encountering with obtaining equipment 

and assessments, there is an inconsistency in the interpretation of the act by different local 

authorities and the difficulties with Deaf people accessing services. It was suggested that the 

Deaf community are consulted on how they would like to improve accessibility. 
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Mike suggested a list is made of the things to raise with the health minister and invite him to 

a meeting. 

WITS 

Jayne raised the issue with WITs and the lack of interpreters available through them 

because of the change in payroll structure within the organisation. Further discussions were 

held around the issues with WITs and interpreters not willing to accept interpreter bookings 

through them, a number of public sectors are stakeholders, they have taken a blanket 

approach and applied the IR35 rules to all interpreters. 

Sarah asked that the issue of inequity of booking of interpreters across Wales go on the list 

for the health minister.  

Further discussions were held and Mike agreed to contact Cardiff Council regarding WITs. 

Administration of Cross Party Group on Deaf Issues  

Llyr raised that it was agreed, to improve accessibility of the CPGDI meeting a short BSL 

summary would be created and a link would sit on the Assembly website. 

Discussions were then held around where meetings should be held. It was suggested that as 

most Assembly members go to Eisteddfods it would be a good idea to hold meetings 

wherever the Eisteddfod is at the time, meetings could also be opened up to members of the 

public. The Eisteddfod is in Anglesey in August so it was suggested the next meeting be in 

Bangor. 

Mark stated that if there is a change in chair, then there should be an election and formal 

notification to the commission. To be discussed at next meeting, which is AGM. 

Access to British Sign Language 

Mark informed all that he has written to the education minister for funding for BSL classes up 

to level 2 so that classes can be run with no fees, benefiting parents of Deaf children and 

service providers. Mark will share response with members. 

Sue informed all that there are now 6 registered translators in Wales so there should be 

plenty of access if people needed any BSL clips. 

The next Cardiff meeting is booked for 17th October but Mike suggested changing the 

meeting day to Wednesdays to avoid delays in starting and cancelled meetings. 

The next meeting of the Cross Party Group would be in August if in Colwyn Bay. 

This concluded the meeting. 
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